
Software solutions for building automation from NETxAutomation run in more than 100 countries. As an expanding company 
we are looking for a highly motivated  

Technical Quality and Support Engineer (f/m/d)

for building automation software

Your tasks
• You are a technically competent contact person for our customers.
• With the knowledge you have acquired, you will provide technical support (typically in-house, mostly in English).
• You can solve tricky cases by analyzing log files and network traffic.
• With the ongoing expansion of our technical documentation you offer sustainable support for our customers.
• As an expert on our products, you will support development in the implementation of software tests.

Your technical expertise and your professional dealings with our customers are the distinct features of our support.

Your profile
• You are a team player that our customers and your colleagues can rely on.
• An unsolved problem is a challenge for you!
• Your analytic skills allow you to assume a bird’s eye view on features and problems.
• You can find your way around the world of Windows and virtual environments very well and have already gained
some programming experience.
• For a repetitive task you just write yourself a script for it!
• You can handle SQL databases and IP networks very well.
• Ideally, you have already worked with field busses (KNX, BACnet, Modbus, etc.) or HVAC systems (heating,
ventilation, air conditioning).
• English communication, both spoken and written, is a matter of course for you.

For your work, we offer you a challenging and varied job in a young team, flexible working hours and various social 
benefits.

Place of employment: Wels. After a familiarization phase, home office is also possible.

Classification KV IT: Spezielle Tätigkeiten 1, Regelstufe ab € 43.316,00 brutto p.a. - Overpayment is possible depending on training and experience.. 

Please send your detailed application documents to: 
jobs@netxautomation.com 

NETxAutomation Software GmbH 
Maria Theresia Straße 41  
4600 Wels | Austria     
+43 7242 252 900
www.netxautomation.com

Cutting-edge technology free coffee meal allowance free fruits employees get-together 

Minimum salary

Flexible working hours
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